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2-1. APR: Annual Provider Review
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2 https!//www.gov.uk/government/uploads/system/uploads/attachment data/file/523546/bis-16-265-success-as-a-
knowledge-economy-web.pdf (201742 H 5 H7 7 & X)

3 http//www.hefce.ac.uk/ (201742 A 5 H7 7 & X)
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2-2. TEF: Teaching Excellence Framework
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TEF Tl [Teaching Quality (3H ®'E) | lLearning Environment (%% 825%) | [Student
Outcomes and Learning Gain (“ZE ) | O 3 D OBLED O EhE S A, 2 E A 2
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A3 1 : Metrics quick reference table (TEF: year two specification Glossary®J ¥ $5#%)

Aspect Teaching Quality Learning Environment Student Outcomes and
Learning Gain

Metric Teaching | Assessme | Academic | Non- Employ | Highly skilled
on my nt and support Continuatio | ment or | employment
course feedback n further | or further

IR 5 study study

Source NSS NSS NSS HESA DLHE DLHE

Target group &R | BRI | BRI | 1A IREA I
DFAE DFAE DA

4 https//www.hesa.acuk/ (201742 H 5 BT 7 & A)

5 P75-76 Annex F: Example of benchmarking
http://www.hefce.ac.uk/media/HEFCE,2014/Content/Pubs/2016/201632/HEFCE2016_32a-g.PDF (201742 A 5 H7 7 &
)

6 P66 Annex D : Metrics quick reference table

https://www.gov.uk/government/uploads/system/uploads/attachment data/file/5656355/TEF Year 2 specification.pdf
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NSS OERIEH 1% 4<% 9 9 Definitely agree] [KI&Z 5 5: Mostly agree] [&H 5
& Bz 72u e Neither agree nor disagree] [&HF 0 % 9 720 : Mostly disagree| 4<% 9
B 720 Definitely disagree] [ CTidE 5720 Not applicable] @ 6 BfEDEINA L 22 - T
5, MA T, BHEDOa—RAIEBITL2FERREERICONWTOa Ay MR d 2HE bRITHH
TWb, ZAENLD T 4 — KRy ZFHFERFCBNT, 2 X2 7 20HBTNT 4 —F 7
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7 UNISTAS https://unistats.direct.gov.uk/ (201742 H 6 HT7 7 & &)

8 2017 FFRAOEMEAE

https://www.open.ac.uk/ousa/sites/www.open.ac.uk.ousa/files/files/10 16 7%20National%20Students%20Survey%20(NSS)
%20-%20APPENDIX%20C%20-%20HEFCE%20Circular%20New%20Questions.pdf (201742 H 6 H7 7 & &)
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The teaching on my course

1. Staff are good at explaining things.
2. Staff have made the subject interesting.
3. Staff are enthusiastic about what they are teaching.

4. The course is intellectually stimulating.

Assessment and feedback

The criteria used in marking have been clear in advance.

Assessment arrangements and marking have been fair.

5

6

7. Feedback on my work has been prompt.

8. T have received detailed comments on my work.
9

Feedback on my work has helped me clarify things I did not understand.

Academic support

10. I have received sufficient advice and support with my studies.
11. I have been able to contact staff when I needed to.

12. Good advice was available when I needed to make study choices.

Organisation and management

13. The timetable works efficiently as far as my activities are concerned.
14. Any changes in the course or teaching have been communicated effectively.

15. The course is well organised and is running smoothly.

Learning resources

16. The library resources and services are good enough for my needs.
17. T have been able to access general IT resources when I needed to.

18. 1 have been able to access specialised equipment, facilities, or rooms when I needed to.

Personal development

19. The course has helped me to present myself with confidence.
20. My communication skills have improved.

21. As a result of the course, I feel confident in tackling unfamiliar problems.

22. Overall, I am satisfied with the quality of the course.
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A X Ea—xt)n4E : Mr Ali Habib, Co-President (Democracy and Education),
SOAS Students’ Union
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Co-President
Equality &
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International Students/ Entertainments/ Environment/ People of Colour/ Anti
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Students & Carer/ Mature students

19 Student Officers---2 T SOAS DA - &S
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Services Communication & Research Welfare & Events
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Q. 2=F L DEFHEIZHONT
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2=F U REORY It 2 LI TIOEZEESEZES, UGM TIXFANRE— a9
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W 8> D DIXFHED I,
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TS Z EITFEDORIRITAR Y | SOAS DRADHD DT TiXZRWN & H Z & 255 LT, SOAS
FEETH L - & MR KRFZOVOEDE L THLNTNDDT, KFELEFRLLI R L%
LTCWTIE, RFPEORYIRHEEZ LS TLEI ZLIZRD, ZOXIICTRTOPREICEHDDE
FEREGERFZEFZAEOHTIA L, GiLAI OO 7+ —T L& HEL T 5, SOAS ©
ENTHBINTE 5,

Q. =4 DOTFHEIZONT
KFMHIEB SN TWD, KENPLDTEOIINIZEH, N— g v 70580 FiFs H 5 10,

Q. ENLK HLVOHHE TRZORFICHEL TWHDHDMN?

FHLT, 1HIZ2, SHOI—TFT 4 ZIZBIML, FAOFZKZRIT TN D, BHENT—
ADNEEGEHE LEITHTIvIRI—T 4 7IZBMT 52 bbb, KFEOMBKBIZET S
=T 4TI, HEROHBEFELE ) 2L bH D, MMa T, EU MR EEROFELRIZS
WCTHESNDZ LB D,

5-2. SOAS (#E)

FHRAE 2016 4F 12 H 8 H g
A & ¥ a—xft# : Dr Barbara Pizziconi, Reader in Japanese SOAS % /S A DK

Applied linguistics/Head, Departments of the Languages and Cultures of Japan and Korea

Q.NSSIZOWVWTEDEITEZTNDHEMN?

NSS FZNFETHLETHEETH-7N, TEF OFHMEMEIE LTHEHEND X977z
O, TOEEMEN S LI L TETW5D, T TIZKFIX REF: Research Excellence Framework1!
THFIEE: () OMEFHEL Y %2521 T d 2, TEF OFAIZL Y | NSS & REFENZ TS Z LA
TEL7 70T 47 ORICHEHENZRER YN TE, ZLOHEEIZZOZ LIZOWTHRHIT
72, b 2T b E L OHEEAMN NSS AEIC OV THEHIRIZ 572, NSSI1Z7 7 ATRZ -

10 PESIRLOFEMIZ2 =4 DU = 7% A N THEERTE %, https!//soasunion.org/pageassets/yourunion/policy/SOAS-SU-
2015-CC-Copy-SAB-20160428.PDF
11 http//www.hefce.ac.uk/rsrch/ (201742 A 6 H7 7 & X)
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THEZFDOHRE LT, FAICHE S Bk E 52 TWD, FEIIRAE 5T, 4XEFHD
RERZND HBETHH D, BROT, RKENFAEDERIIGEZDHZE, LT, JWEEF LI
AINEVIFABELEZR-T I EITEE 2L, LML, ZORENRZOENZRZL TV
MmEWVD L FhiT, HEOMERHRTH S,

Q. NSSORES LRI L TCWAZ EFEDI Iz &n?

ZOPFEITES TITDIL, FRHZ 9 A LLFOFA T V—T OFE b KFITITE S, 7
b, RKPCRIEFEERFESNRNE T D707, 10 4L EOFARN D a2 — R F& R
X BRI ORREZHET 5, THICIMA T, FEPLO A MbEMfEND, bHAA,
FDARR FHEATE, FHAERTEEZZITID DR, BEORMBEE LT, FAEOFHIC
FHART v I LE@ET 0 7T L5080, ZORENRELLE L TNDDNEE R D020
RThoD, BRLEIHEMICIVEE SN 2O T 07T L0, BIERELLEZIELT
WD DWW EIRN, EAMEEZSFIULSTF 1T E ., RENHELONAERIIFHE LD L5,
ZH—2>H DORERE,

TOHOMEZ, FUFROR T ax ReHine 5 LD T &, KIK 5% v 7T AT
DNTETHIERWGHEZ T3 —J7, 5%I1x7' 077 MIREME LTS EWIiHliZ 35, T
LIS DRI R AN 23 72 SRR R & W O RHIBZEA 9, ZAUTKE L TED K 9ISk 2083
gLV,

=OHDORBEE LTI, 72L& 21T SOAS BB N MR T 272012, £ L THEDFEBZE
HRDOTZOIZ, TR TLZHLWEDICLTESGE, 207077 5%, KOXTT 1 7R
wiF o RN E <725, b L, NSS TRWHRZBLLVWDOR L, FolY BWHETTnr T
LAOHEGER T Z LN, ZRTIELHLAAFEDTZOIZR LR,

ZDOFAICE ST, REO 1FHIFETHLT XY LYV I Rb0ERY HHiZva vy s %
2T D, QAR D ERDUCTHIEN, Y 1TERNRZ 7 Tho BT 5, 3FEBHITAARICH
FTLON, 2ITEDEIBRRRETH0 T AFHOZEZINERIIED D, HlziX, HARTO
B R L < oo TG A, 4 4% SOAS THLZEEICHEY Y a v 7 2% 5
ML BRI AARRTFHIMPICET O TE 2 PEANFAENRILOD DRBLO T T 6 oA,
SOAS TOAFRHIFTYAR—IDBRAELTNDL LKL D, ZDOXIIT, 4FHDOLDODRITIX 3 4F
EDOMOEFHRTED LD R E LI KRESEETH, T, RAENRa Fr—/LTX
LZbDTIERV, BROT, a AL NORTEZRENRAL R —LTELHDTHRVDT,

Q. EWVWH T LiE, NSSIZH L THIS AL TH Z EIFEEL VLD ?

ZIBEZ TS, HEOFHEDOFREZRD L, SOAS 2EOMER L AA « #EESEEH ORE R
NTWb, ZRUEDT v 7T DRIORNFUZRN, KERIZIE, BARICET 27 07T L "o,
WEEICET 570 7T LR T o, BEH4 DOFELANNDT 0T T ARH LN, HEORRITE
DT T T LEfRTONDLNLRN, HED S B, “Teaching on my course” “Assessment and



feedback” “Academic Support”%, FHBIZEAD A B ICFLEITIEH L TWW%, “Teaching on my
course’ DA 7 TV — [ TFBREBERICELSNLIBWR RO D, il 21X, “Staff are
enthusiastic” & V9 WA H 573, BEITHPITIEBWIICRNL 2L b DHIEA Y, FENED
LD ICHBEDOHERZBIT 20300070, FITIXZ O XD REAITEEO TR 2 LD &
o TCLEI LRI L, ZRREWVHEEBIZEET L0000 LR,

L7 L, “Assessment and feedback” &\ 9 BLAITF 4 b o &b 12 AN TRV HATZATH
Do ZTORE, RFEBIEKDFEILY | BWREREGD 2 LN TE I, WEIZZDRIZOWTHER
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